
In Any Emergency, . . . Don’t Stall . . .

    Call
# Stay Calm! Stay Calm!

# When speaking to the emergency When speaking to the emergency
dispatcher, be prepared to tell: dispatcher, be prepared to tell: 

U  what has happened,   what has happened, 
U  where it has happened,   where it has happened, 
U  and your phone number.    and your phone number.  

# Always stay on the line until the Always stay on the line until the
dispatcher tells you to hang up.dispatcher tells you to hang up.

# Make sure your house numbers are Make sure your house numbers are
clear and visible from the street.  clear and visible from the street.  

# At night, turn on the outside lights to At night, turn on the outside lights to
help emergency medical responders findhelp emergency medical responders find
you location.  you location.  

. . . Remember, . . . Remember, youyou make the difference make the difference
when precious seconds count.when precious seconds count.

ˆ    ˆ    ˆ    ˆ    ˆ

#  In an emergency - -

Don’t stall, Call 9-1-1 ´
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